
Pharma Logistics is a pharmaceutical reverse distribution company dedicated to  
delivering the highest quality service. You may not know us…but rest assured, we know you.  
For more than twenty years, we have been helping hospitals and healthcare systems just like yours to achieve regulatory  
compliance and financial accountability. We pride ourselves on our industry knowledge and ability to increase your hospital 
return on investment. Here’s why others have put their trust in us.

Precision Reporting
Online Customer Portal to drive process improvements through  
efficient and effective data reporting tools that build business  
intelligence, enabling you to make better decisions.

Dedicated Support Team
Customer advocate to ensures smooth implementation of services, 
partnered with industry leading software to help you reduce the volume 
of returned goods while making you more cost-efficient and profitable.

Credit Assurance
Service Fee Guarantee ensures our customers receive the service  
and credit rate expected.   

Expedited Cashflow 
Rapid Credit Program offers customers a cost-effective solution  
AND delivers credits within just 14 days compared to the industry 
standard of 12+ months.

What We Provide

Who is Pharma Logistics?
The Reverse Distribution Experts You Can Trust

How it Benefits Your Hospital
	 Financial Accountability 
 Boost your hospital ROI, improve collection rates and reduce reconciliation  
 time by up to 25 hours per month. Gain actionable insights into regulatory  
 compliance and financial accountability. 

	 Operational Efficiency 
 24/7 access to our Online Customer Portal provides real-time visibility into  
 the return process, so you never have to wonder about the status of your  
 return. PharmaWaste services means you have a single source for  
 creditable and non-creditable returns.

The Company We Keep
They say you can tell a lot about a business by  
the company they keep. We’re proud to have  
earned the trust of many well-respected  
organizations including hospital pharmacies,  
Department of Defense, independent pharmacies, 
pharmacy chains and physicians’ offices across  
the country. That’s because we make it our mission  
to deliver superior customer service each and  
every time. And, we can do the same for you.

Let’s Get Acquainted 
Getting started with Pharma Logistics is easy.  
Just call us at 888-729-7427 and we’ll make  
sure you get all the information you need to make  
the best decision for your hospital.

1801 North Butterfield Road,  
Libertyville, IL 60048  
www.pharmalogistics.com 

plcustomerservice@pharmalogistics.com


